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I. Terms and conditions for the Xpender by Danske Bank App 

 
1. General 

1.1. Xpender by Danske Bank App (hereinafter “the App”) is provided by Danske Bank 
A/S, Holmens Kanal 2-12, DK-1092 København K., tel. +45 70 123 456, email: 
danskebank@danskebank.dk, CVR no. 61 12 62 28. The App is developed by our 
partner Zenegy ApS, Slotsmarken 16, DK-2970 Hørsholm, tel. +45 70 222 216, 
email: info@zenegy.com, CVR no. 37 23 39 94. 

 
1.2. Holders of a Mastercard Corporate Card with corporate liability issued by Danske 

Bank (hereinafter “a Card”) can use the App. The relevant Card Conditions also apply. 
 

2. App functionality 

2.1. The App is available in two versions: 
 A basic version that is free of charge for holders of a Card (Xpender Basic) 
 An extended version subject to a fee for businesses with an Xpender agreement 

(Xpender) 
 

2.2.  In Xpender Basic, cardholders can 
- view Card details 
- view real-time Card transactions 
- receive instant notification after each payment 
 

2.3. In addition to the above, the following functions are available in Xpender: 
 

a. A cardholder can 
- upload receipts for corporate expenses 
- ask for approval of corporate expenses 
- request reimbursement of personal outlays and mileage 

 
b. A business administrator can 

- view Card details and Card transactions for Cards registered in the App 
- approve corporate expenses and requests for reimbursement of personal 

outlays and mileage 
- export expense reports – either by file or integration into an ERP system 

 
The list of functions available in Xpender is not exhaustive and may be extended or 
changed as the App is improved or amended. 

 
3. Onboarding 

3.1. The cardholder is asked to create a four-digit code to access the App. Depending on 
the device used, the cardholder can choose to use Face ID or Touch ID. 

 
3.2. To add a Card to the App, the cardholder must follow the instructions provided in the 

App. The cardholder is responsible for providing correct information when adding a 
Card. The cardholder may add multiple Cards to the App. 

 
3.3. Once the cardholder has added a Card to the App, the cardholder must always, to 

the best of their ability, protect and monitor the device with the App installed and 
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keep the information displayed or stored in the App and the cardholder’s personal 
user name and password safe and confidential.  

 
3.4. If a Card is replaced, the cardholder must add the new Card to the App to be able to 

use the App functionality. 
 

4. Fees 

4.1. The cardholder is not charged a fee for using Xpender Basic.  
 

4.2. The business is charged a fee for using Xpender. 
 

5. Amendments to these terms and conditions 

5.1. Danske Bank may change these terms without prior notice if the changes are to the 
cardholder’s/business’s benefit. If the changes are not to the 
cardholder’s/business’s benefit, Danske Bank may change these terms by giving one 
month’s notice. If the cardholder/business cannot accept the changes, the 
cardholder/business must discontinue the use of the App. If the 
cardholder/business continues to use the App, Danske Bank will assume that the 
cardholder/business has accepted the changes. In some cases, Danske Bank may 
ask the cardholder/business to read and accept the new terms before continuing to 
use the App. 

 
6. Termination of access to the App 

6.1. Danske Bank may terminate the cardholder’s/business’s access to the App by giving 
at least one month’s notice. However, if the cardholder/business materially 
breaches these terms, Danske Bank may terminate access immediately without 
prior notice.  

 
6.2. Danske Bank may cease to offer the App, including if this is required for security 

reasons or to ensure compliance with applicable law. In such case, access to the App 
will cease automatically.  

 
6.3. Access to Xpender will terminate if the Xpender agreement is terminated. However, 

the cardholder will be able to continue to use Xpender Basic.  
 

6.4. The cardholder can discontinue the use of the App at any time without notice by 
removing the cardholder’s Card from the App and deleting the App from the 
cardholder’s device. However, Danske Bank will continue to process the 
cardholder’s data (see II – Information about the processing of personal data in the 
App) to provide Xpender even if the cardholder has discontinued the use of the App. 

 
7. Liability 

7.1. The cardholder/business may use the App only for business purposes and for the 
processing of information and documents related to corporate expenses. The 
cardholder/business is responsible and liable for any information uploaded to and 
used in and/or exported from the App, including in connection with any reporting and 
filing obligations to which the cardholder/business is subject.  

 
7.2. Danske Bank is not responsible for delays, interruptions or other incidents that 

prevent the cardholder/business from using the App. Danske Bank will, to the best 
of its ability, correct any errors as soon as possible. Danske Bank’s responsibility is 
described in Danske Bank’s General conditions. 
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II. Information about the processing of personal data in the App 

 
1. Processing of personal data 

 

1.1. When the cardholder adds a Card to the App, Danske Bank asks the cardholder to 
provide data such as the cardholder’s name, the card number, the expiration date 
and the cardholder’s business email address. Danske Bank processes this data to 
verify that the card is an eligible Card, to confirm the cardholder’s identity and Card 
status and to create unique user credentials for the cardholder. 

 
1.2. When the cardholder first starts using the App, Danske Bank will retrieve Card 

transaction data from the Card account for the preceding 30 days and show it in the 
App. Data for subsequent Card transactions will automatically appear in the App 
shortly after a payment has been made. The Card transaction data includes the 
transaction date, amount and payee name. 

 
1.3. To provide the functionality available in the App, Danske Bank also processes data 

from receipts and requests for reimbursement of corporate expenses that the 
cardholder uploads to the App, such as the expense amount, the expense category 
(for example transport) and additional information relating to the receipts (for 
example cardholder comments). The App is intended for the processing only of data 
related to corporate expenses, and the cardholder may not upload receipts or other 
documents or data related to personal expenses to the App. Should the cardholder 
do so, Danske Bank will not be responsible for the lawfulness, safety and security of 
the processing of such data. 

 
1.4. Danske Bank stores the data in the App (i) as long as the cardholder/business uses 

the App and (ii) 30 days after the cardholder/business has discontinued use of the 
App or Danske Bank terminates the Xpender agreement. Danske Bank stores the 
data for the purpose of identifying and resolving malfunction or other errors in the 
App, if any. Upon the expiry of the 30day period, all data in the App is deleted 
permanently. 

 
1.5. Danske Bank will continue to process data, such as names, Card numbers and expiry 

dates and Card transaction data to provide Xpender, even if the cardholder/business 
has discontinued use of the App. 

 
1.6. When providing the App and Xpender, Danske Bank processes data in order to fulfil 

the Xpender agreement that Danske Bank has with the business, and on the basis of 
the cardholder’s or the business’s legitimate interest in using Xpender. 

 
1.7. To enable the App to function and provide Xpender to the business, Danske Bank 

also shares cardholder data, such as the first six or seven digits of the Card number, 
transaction data, receipt data and data from requests for reimbursement, with 
Danske Bank’s data processor Zenegy. Zenegy uses businesses in third countries 
as sub-processors for IT support and hosting of data. Hosting is provided by 
Microsoft and a list of Microsoft’s sup-processors is available at 
https://aka.ms/Online_Serv_Subcontractor_List. The transfer of data to countries 
not deemed a safe third country is based on the EU’s Standard Contractual Clauses, 
of which a copy can be obtained by contacting Danske Bank. 

 
1.8. The cardholder’s device provider is responsible for the processing of data when the 

cardholder uses Face ID or Touch ID for logging onto the App. Danske Bank is not 
responsible for the device provider's delivery of the service or for the functioning and 
security of the service. 

 
1.9. More information about Danske Bank’s processing of personal data and the 

cardholder’s/business’s rights as a data subject is available in the Danske Bank A/S 



 

 

privacy notice for retail customers and private individuals (Denmark) available at 
www.danskebank.dk/vilkaar and in the Danske Bank A/S privacy notice for business 
customers (Denmark) available at www.danskebank.dk/erhverv/find-hjaelp/vilkaar. 

 


